155 E Pomelo St

Lakel Alfred, FL, 33850

Phone: 863-291-5270

Email: MYBILL@MYLAKEALFRED.COM
Office Hours: Monday - Friday 8AM - 4:30PM
Dear New Resident!

Welcome to the City Of Lake Alfred. The city strives to provide each resident with excellent customer service.
Below you will find some very useful billing information.

4 A $35.00 turn on fee will be applied to your first bill

4 All bills will be sent out around the 10*" of each month

4+ Payments are due by the 30" of the month with the exception of February, which will be due on the 28™.
Failure to pay by the due date at 4:30pm EST WILL result in a $10.00 late fee.

+ Failure to receive your bill does not waive the penalty or being turned off.

4 Previous balances must be paid by the 15" of the following month at 4:30pm EST to avoid a $35.00 Non-
Payment Fee and WILL result in a disconnection of service.

For questions about bulk pick up and sanitation, please call: 863-298-5458
Other Utilities

Tampa Electric (TECO): 863-299-0800

Spectrum: 855-222-0102

Ways To Pay Your Bill

e |nPerson

e By Mail

e Drop Box

e Online-MYLAKEALFRED.COM

e Easy Pay Plan — Automatic Withdrawal
e Mobile App

Download

MyLakeAlfred
Access Information
Submit Service Requests

Receive Notifications
And more...
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Powered by GOGov @ ‘




